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ФЕДЕРАЛЬНАЯ СЛУЖБА ПО НАДЗОРУ В СФЕРЕ ЗАЩИТЫ ПРАВ
ПОТРЕБИТЕЛЕЙ И БЛАГОПОЛУЧИЯ ЧЕЛОВЕКА

Федеральное Государственное Учреждение Здравоохранения

«Центр гигиены и эпидемиологии в Псковской области»

ПРИКАЗ

от _08.10.2010_ № _259_

                        г. ПСКОВ

	О Временных положениях о консультационных центрах и пунктах для потребителей
	


Во исполнение поручения Федеральной службы по надзору в сфере защиты прав потребителей и благополучия человека (письмо Роспотребнадзора от 9 сентября 2010 г. № 01/13054-0-27 «О направлении Временных положений о консультационных центрах и пунктах для потребителей»),
ПРИКАЗЫВАЮ:
Консультационному центру и пунктам правовой поддержки потребителей, организованным в ФГУЗ «Центр гигиены и эпидемиологии в Псковской области» и его филиалах на территории Псковской области, при организации деятельности по информированию и консультированию населения о потребительских правах граждан и по вопросам правоприменения потребительского законодательства в отдельных секторах потребительского рынка, в том числе при реализации проекта «Развитие финансового образования и финансовой грамотности в Российской Федерации», руководствоваться следующими прилагаемыми положениями:  
- Временным положением о центрах информирования и консультирования граждан по вопросам защиты прав потребителей (консультационных центрах для потребителей), утвержденным Руководителем Федеральной службы по надзору в сфере защиты прав потребителей и благополучия человека Г.Г.Онищенко 9 сентября 2010 г.;

- Временным положением о пунктах информирования и консультирования граждан по вопросам защиты прав потребителей (консультационных центрах для потребителей), утвержденным Руководителем Федеральной службы по надзору в сфере защиты прав потребителей и благополучия человека Г.Г.Онищенко 9 сентября 2010 г.
И.о. Главного врача                                                                          Н.Е.Калинин
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BPEMEHHOE MOJIO)KEHUE
O UEHTPAX HHOOPMHPOBAHHS H
KOHCYJIbTHPOBAHMSI I'PAKIIAH 1O
BOTIPOCAM 3AIIMTHI IPAB HOTPEBHTEJIEI
(KOHCYJILTAIMOHHBIX IIEHTPAX 1151 IOTPEBHTEIER)

1. OBume nonowenns

1.1 Hactosee IMonoxente yerananmusact (ywkiuu, npaa, obs3anHocTs, a
TAIOKS  OPrAHM3AUMONHYIO  CTPYKTYPY — HCHTPOB  undpopmupomamis  m
KOHCYJIWTHPOBAHKA IPAANAK TIO ROMPOCAM 3AILMTHL pas NOTpeGHTEIeH (1aiee —
KOHCYIBTALIMORHILIE HeHTpE).

1.2. Koncymstaumonmbie mentph cosnaiores Ha Gase ®I'V3 — yentpos
THTMCHE 1 Snujemmonorin B cySwexrax Poccmiickoii Meiepamin 1 1o
KNEIOLOPOKHOMY  TPAHCTIOPTY B NemsX  oprawmsamw, pamnTh  w
PACIIPOCTPAHEHHs CHCTEMB! HH(OPMHPOBAHIS W KOHCY ISTHPOBAHIA TIOTpeGHTe el B
Pocerickoii Denepanui.

1.3. CeTs, KOHCY.ILTALMOKKbIX HEHTPOB OTHOCHTCA K PETHORATHOMY YPOBHiO
CHCTCML MHQOPMHPORAHHS 1 KOMCYTSTHPORAMMS HOTpeGHTeach B Poceiickoli
Degeparn.

1.4. Komeyrammoniie nemtps 5 coeli AeATeNRHOCTH PyKOBOACTBYIOTCH
Kowcruryneit Pocenticxoit Desepauny, (benepasimuimi 3axonav, HopMaTHsHasm
TIpanoBMH  aKtavm  [lpesumenta  Pocculickol  Denepaun, Tlpasuremsorsa
Poccuiickoli  Denepaiun, MuHHCTEPCTBA  3APABOOXPAHEHNA H  COMEATEHOTO
passitus Poccilickoit (enepami, Gexepatsioli cayxGh mo Hamiopy B cepe
SAUUITH NpAB TIOTpeGuTeneil 1 Garonoysus wenorcxa, Yerasami GI'Y3 - mertpos
THUHCN W Smilemmonorn B cyGbextax Poccuiickoli Defepamnn # o
HKETESHOTOPOKHOMY TPAHCTIOPTY, MCTOAMHECKHMH PEKOMERIALULME 110 CO3TANMIO
KOHCYIIKTALIORHLIX USHTPOR H NYHKTOB Ul moTpedHTETel B crpyKType (BI'Y3
«Hlentp rurnersi w onuxeMmonormy B cyGrextax Poccuiicoil Gegepatun 1o
KeeIHOTOPOKHOMY tpanciopry, MCTpyKMMg (mpasmamn),
PETIAMCHTHPYIOUIIMH BOTPOCH COSIANNA, HANOTHCHHA, BeTCHHS  AKTYATHIALMH
MHOOPMALIOHHEIX PecypcoB B cepe 3AUWTEI npas noTpeGrencii, a rawie
nactosmuy Honoxcenmen.
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1.5, KOHCYTHTAIOHHEE HEHTDB OCYMECTBIAIOT QYHKIM MO OKasamiio
KOHCYJIETATHBHO ~ NOMOLW  HACG/ICHMIO [0  BONPOCAM  NPABONIPHMEHEHHs
NIOTPEGHTEHCKONO 3AKOHONATENBCTEA B OTACTBHBIX CEKTOPAX MOTPEGHTENHCKOT
PHIFK, A TAIKE 10 BONPOCAM, CBTIANHBIM ¢ 3AILTATOM OTPEGHTEIIAMK CBOHX TpaB 1
3AKOHHBIX HHTEPECOB.

1.6.  KOHCYTBTALMOHHBIE LEHTPHl OCYIICCTBIAIOT B3aMMOZEHCTBHE ¢
Vipapnermsmn Defepatboli clyxOb O Hamopy B cdepe saumATH mpan
noTpeGiTeneii i Gnaronoyis wenonexa b cyGbexTax Poccuiickol Dejieparr 1 1o
IKIIC3HOZIOPOKHOMY TPAHCIIOPTY, B MIOPSIKE, YCTAHOB/IEHHOM JUlsl BIanMOzeHCTRIsA
@T'Y3 — LeHTOB THIMEHH W SMUAEMHONOrMH ¢ Ynpasnemmsvu DesepanbHoi
CTy#GH 10 MNPy B cepe JAWMTEI mpas moTpeGTeneii m Garonomywms
“enoBeKa, @ TaIOKe C OGILICCTBENITEIMI OOBCAMNCMIAMI TI0TpeGHTeNeH Ha OCHOBe
3AITIOYCHHEIX  COTMANIGHMIT © BIaMMOJECTBMM [0 BONPOCAM 3AUMTH NpaB
notpeSiTeneii.

1.7. KOHCYNTAUMOHHbIC UCHTPSl B CBOCH MCATGNBHOCTH HCHOTB3YIOT
yreepaaginyio Denepatbioi crykboil MO Hamopy B cepe sauWTH mpan
TOTpeGHTCNCH 1 GIArONOTY IS HelOBEKa CHMBOMHKY CHCTEMEI HH{OPMAPOBAITIS I
KONCYIBTHPOBANT TIOTpeBHTeNei B Poceniickoii Defepattin.

2. OpranusaumonHoe nocrpockme

2.1. KoHey b TaUMOHHEIE HEHTPE! (DYHKIHOHPYIOT Ha TIOCTOSHHON OCHOBe B
KAuecTBe CAMOCTOSTENBHBIX CTPYKTYPHBIX Noxpayienienuii ®T'Y3 — ueHTpon
THIHEHSI M OTHZevuONOTMH B cyObexrax Poccwlickoli Qenepammm o
KJIEIHOJOPOKHOMY TPAHCTIOPTY, JHOO B COCTABE Y)Ke MMEIONIIXCS CTPYKTYPHBIX
nonpaseneniii ®T'Y3 — UCHTPOD THHOHSl M OMAIGMHOIOIH B CyGheKTax
Poccniickoii (DefePALIHIT H 110 KENe3HOJOPOKHOMY TPAHCTIOPTY.

2.2. OGlee pYKOBONCTBO JIEATENBHOCTBIO KOHCYTKTALHMOHHOO LEHTPA
ocyiecTanser riapHnili Bpat OI'V3 — HEHTPA THTHEHSL W SIIICMHOTONHH B
cybnexte Poccniickoli Denepatii (110 Ke1eIHONOPOIKHOMY TPAHCIIOPTY).

2.3. HerloCpeACTBEHHOR PYKOBOACTRO ASSTEBHOCTRIO KOHCY.IKTAIHOHHOTO
I€HTPA OCYIIECTRIAET PYKOBOHTE!h KOHCYJIBTAIHOHHOIO LEHTPA, HA3HAUACMEIH Ha
JOMKHOCTS M 0CBOGOKIAEMELE OT JOMKIOCTH MPHKAIOM TIABHOTO Bpawa BIY3 —
LeHTpa THIMeHH H OmieMonorWH B cyObexte Poceniickoit ®enepammn (1o
KENEIHONOPOKHOMY  TPAHCHOPTY),  THOO  PYKOBONATENS  CTPYKTYpHOIO
IOXPA3CCHIA, HA KOTOPOR BORIOAKEHb (YAKLIH KOHCY.ITAIIHOHHOTO LICHTDA.

2.4. UHCIeHHOCTE COTPY/HHKOB KOHCY/IBTALHOHHOTO LIEHTPA H TPEGOBANHS K
X KBATHUKAIMH ONPENENSIOTCA B COOTBCTCTRMH C LCIAMH, 3aiasaMi i
OCHOBHEIMI  HANPABTCHMSAMH  JeATSTLHOCTH  KOHCY/BTAIHONIIEX  UEHTPOR,
peyCMOTpeHHEIMH HacTosuuy  TToNOKeHueM, @ Takke B COOTBETCTBHH CO
WTaTHBiM pacncannem OTY3 — LCHTPA THTHEHb M SMWIEMHOTOTHH B CYOBCKTE
Poceniickoli Geaepaiii (13 XCTe3HOI0POIKHOM TPAHCTIOPTE).

2.5. B CBOGll HeATENLHOCTH KOHCY)ITAMOHHEL LeHTP NOJE3YETCs NEuaThio
@T'V3 — ueKTpa rHIieRs! # SMeMHoNOrH B cyGhexTe Poceniickoit Meepauii
(IO ECIHONOPOKHOMY TPaHCIIOPTY), €O PACICTHEM CHCTOM H OCYIIECTAIFET
CBOIO JeATETEHOCTE BO B3AMMOMEHCTRIM CO CMIEUHANHCTAMH APYTHX CTPYKTYPHBIX
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nompasmenermit ®I'V3 — UeHTpA IMIHEHSl  ONHICMHONOIWM B CYGBEKTE
Poccuiickoii (eaepauti (110 Ke/E3HOAOPOKHOMY TPAHCTIOPTY).

26. Tlepedens, a TAOKe PACUCHKH IUIATHBIX YCIYr, OKASHIBAEMBIX
KOHCYLTAIHOHHEIM GHTPOM,  YTBEPAJIACTCH B MODSAKE, NPEAYCMOTPEHHOM
yerasom ®['V3 — IeHTPA THIHCHS!  SUHIEMHOTOTHH B cyGhekte Pocciickoli
Deiepaiit (110 Kee3HOOPOKHOMY TPAHCTIOPTY).

3. Hean, sanasu u dynicunn

3.1. OCHOBHBIMH ENAMH COMAMIS KOHCYTBTALMOKHBIX IEHTPOB ABITIOTCH
OBHIIEHNE YPOBHS MOTPEGHTENhCKOH H TPABOBOM TPAMOTHOCTH HACENleHMs H
pasBiTHe Ha Ce OCHOBE HIICTHTYTA CAVO3AIINTH NPABA.

3.2. OCHOBHBIMH 3ai@iaMil JCSTETBHOCTH KOHCYISTAINMOMHBX LEHTPOB
ABATOTCA MHGOPMADOBAHHE H KOHCYIBTHPOBAHHE HACENEHHs O MOTPESHTETHCKMX
NpaBaX TpmKEAH M MO BONPOCAM  TPABOTIPHMCHEHHS —NOTPEGHTENECKOrO
3AKOHOJATE.HCTBA B OTISTBHEIX CEKTOPAX NOTPEGHTEIECKOTO PHIHKA.

3.3. (YHKIAH KOHCY IS TALOHKBIX LEEHTDO

3.3.1. Oxasanite KOHCY.1HTATHBHOI NOMOIIH HACETIEHHIO 110 BONPOCAM 3AIIATH
IipaB noTpeGHTENCH B HEMIX OOECTIEHENHS OCOSHAMHOrO BEIGOp TOBAPA, PaBOTHI,
eIy, a Takke (OPMHPOBANIS MOTPEGHTENECKOM TPAMOTHOCTH;

3.3.2. YuacTie B OArOTOBKe I POBENICHHK MepONpHsTHl, HATPABTCHHbIX Ha
OGyHenHe U TIOBHIICHNC YPOBHA NPABOBO TPAMOTHOCTH TPAAJAN H CYOBEKTOB
PEAIPHHHMATENECKOM ACATEBHOCTH.

33.3. Yuactie B (OPMHPOBAHHH EMHEIX MH(OPMALMONHBIX DECYPCOB B
cdepe SAIWTH mMpaB NOTpEOMTENGH — IUKTPAILHOH Al  HOPMATHBHO-
METOIHeCKOlf JIOKYMEHTAIHH 110 BOTPOCAM KOHCYNSTHpOBaiiis B chepe saims
npas notpe6uteseii (nanee — Mngorexa) i Bafka AaHHBIX CyneGHBIX pelmenuii mo
BOMpOCaM 3AUHT! MpaB MoTpeGHTeNC;

3.3.4. Koopmimamus nefictanii cosfasaeMbix ma Oase (umaros ®T'V3
«lenTp rurvens w SmIEMHOTOTY B cyGbeKTax Poccuiickoi Desepamu u o
KETE3HOTOPOKHOMY TPAHCHOPTY KOHCYAKTALOKHEIX MYHKTOB A1 NOTpEGHTECH,
nefictBylomux B cucteme  PocroTpeGHansopa  Ha  OCHOBE  eMHOTO
METOZ0I0TH4ECKOTO TOIXOA;

33.5. Vaactie B npoBommMsx Vipapnerusmiu Meepancioit ciyxGi 1o
Wamopy B cdepe JANNTH mpam NOTpeGHTGICH H GNAroNOIYSWA HeNOBEKA B
cybextax  Pocculickoli (DENCPRINN H 10 JKENCIMOZOPOKHOMY TPAHCTIOPTY
COBMCCTEIX MGPOTIDHATHAX C OpTaHaMM HCTIOMHHTENbHON BIGCTH CYGLOKTOB
Poccuiickoli  Defepaii, MECTHOTO —CAMOYMpABIEHHA W  OMICCTBEHHBIMH
OGEIMHEHMAMH 110 BIARMOEHCTAMIO B OB/1ACTH 3ALIMTE NOTPEGHTENECKAX MpaB
TpaKan.

4. TIpana u 0GS3ANHOCTH KOHCY/TLTANONHEIX UEHTPOB

4.1. KoHCy THTAIHOHHbIE [1eHTPHI 0GA3AHEL:

4.1.1. OKasHBaTh KOHCYTHTATHBHYIO NOMOL CYGHEKTaM OTHOMEHW B
o6acTH 3amHTE MpaB NOTpeGHTeNCIH (allee — NIOTPEGHTETECKIE MPABOOTHOMICHIS)
110 BONPOCAM MPABONIPHMEHEHHs TIOTPEGHTENEEKOTO JAKOHOMIATENBCTBA B OTIETHHBIX
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CeKTOpAX MOTPEBUTELCKOTO PHITKA, A TAKGKE 110 BOMPOCAM, CBF3ARHEIN ¢ SAMHTOH
NOTPEGHTCIMI CBOWX IPAR H 3aKOHHBIX HHTEPECOB;

4.1.2. TIpu OKasaHuH KOHCYJIKTATHBHOI OMOII CYGBEKTAM MOTPEGHTeLOKHX
paBOOTHOMENHIl PYKOBOZICTBOBATHCA PA3paGoTaHHEM LIETTPOM KOOpIMHAUMH K
METO/UYECKOH  TIOIEPXKH  DASBHTHS  KOHCY/ISTAUMOHHBIX  ICHTPOB  JUTH
noTpeBiTeneit (naiee — LIOHTP KOOPIHHAIMK) NEPeHEM MMHMMATLHOTO OGHEMa
KOHCYATATHBHLIX YCYT, OKAZBIBAGMBIX KOHCY TKTAIIORHBIMH LIEHTpaMH;

4.13. OcymecTsnams MHGOPMHPOBAIIC HACETCHIA MO BONPOCAM 3AIIMTHL
nipas noTpeGHTeeil;

4.1.4. BecT yUET JIeATEBIIOCTH 110 HH(GOPMUPOBAHHIO 1 KOHCYTTHDOBAHIIO
HaceneHWZ MO BOMpOCAM 3AUIWTEL MPaB  MOTpEGHTGNeH, OCYIIECTRISCMON
KONCYIHTALIFORMEIM ICHTPANH;

4.1.5. TIpefcTaBNATs CBEEHMs 06 OCHOBHOW jestensmocTH B IleHTp
KOOPAMHAIIH B COOTRETCTRIH C PaspaGoTaRHbiMk LIEHTPOM KoopwIaIii OpMaMH
OTHETHOCTH 1 B YCTAHOBTCHHEIH CPOK;

4.1.6. KoopmummposaTh  JeHCTBHS ~TYHKTOB  MH(ODMMpOBAHHA M
KOHCYJIBTHDOBAHMA FPAXIAN N0 BOTIPOCAM 3AUIMTEL MpaB MoTpeGHTENeH (fanee -
KOHCY/IBTALHORHBIE MyHKTEI);

4.1.7. OKaSHIBATS METOMHHECKYIO H KOHCYISTATHBHYHO [IOMOI CTIOIHATHCTAM
KONCYTLTAMONBIX TYHKTOB;

4.1.8. TIpOBOMNTS GHATH3 JEATETHHOCTH KOHCYISTALNONIBX MYHKTOB 1O
M OPMHPOBAHIIO H KOHCY 6 THPOBAHHIO TPKIAH;

4.19. B mensX yuactds B OPraHHIALNH, BEACHHH M COBEPUICHCTBOBAHHH
YHKUHOHHPORAHHS eAMIEX HA(OPMALHOHHHX PECYPCOB B ciepe SAUIATH MPaB
notpeiTencii:

419.1. C ycTaHoBieHHOH NEPHOMHHHOCTHIO MPOBOJUTH MOHHTOPHHI
AIMHMHHCTPATHBHEIX 1 MHBIX (MHGOPMALHONNEIX, MCTOMITNCCKIIX) aKTOR CyGBEKTOB
Poccriickoif (Deliepalln, 3ATPAIBAIONLIX HHTEDECH W Tpasa moTpeGHTeseli,
cyneBHoii npaxTuk cySexToB Pocerickoit defepanni B cdepe ammTH Npas
notpeGHTeneit;

4.1.9.2. Co31aTh, OraMIIOBATH HATOJHEHHE, BECTH M AKTYATHSHPOBATH C
YCTaHOTeNTIOM TIePHOMHUHOCTSIO BAHKH AAHHbIX Cy€GHBIX Pellieti 110 BOnpocavt
3AUHTH NPaB MOTpEGHTECI HA PErHOHATEION YPOBHE;

4193. C ycrauomiennoi NepHONHYKOCTHIO MpeXCTABIATs B Llewtp
KOOD/WNAIIH  HOPMATHBHO-METOAMYECKYIO [IOKYMEHTAIMIO, HEOBXONAMYIO Uis
‘Hanonenms v axryarsau Migorexi;

4.1.9.4. OBeCTIeuHTs NOTPEOHTENSN BOIMOKHOCTE CBOGOTHOTO J0CTYNa K
Mngorexe a Gesnoames ol ockoBe.

4.1.10. ObecreuuBaTs NMPeAOCTABIENH MU OTYGIUKOBAHWA B MSIGHAX,
ymxmmompylonyix Ha Gase OI'V3 — IEHTPOB TMIHEHE H SMWIEMHONOTHH B
cybnexax Poccmiickoif (DeNepaltii T 10 KEICHOTOPOXHOMY TPAHCTIOPTY,
MATCpHATOB O OrAH3QIUN, MPOBCIEHHIO H COACPKANMIO KOHCYIHTHPOBAHHA
IPAXKAAH 110 BONPOCAM IALIATH NPAB TOTPEGHTENCH.

4.2, KoHCy 1L TaIIHONIBIC LEKTHI BIIpaBe:

421, 1% OCYWECTBICNHS BOIIOKEHHBX Ha KOHCYMBTAIMOHHBI ICHTD
YHKIWIT H B YOTAHOBTGHHOM NOPSUIKE HCTIOB30BATH MATEPHATBHO — TEXHHYECKYIO
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6asy I'Y3 — LEHTPOB MHIHOHEL M SHICMHONOIWH B CyGhetax Pocoiickolt
DeACPALIAN 1 110 eTE3HOTOPOKHOMY TPAHCTIOPTY;

4.22. OxashibaTs HHGOPMALKONHO-KONCYTBTATHRRYIO 1 WHYIO TOMOIIb,
CBAANHYIO C CyNeOHOM 3auWTON NOTpEGHTENEH, ¢ COGMOZCHWeN NOPAIKa,
NIPENYCMOTPEHHOMO  TP@AIAHCKAM  NPOLECCYATHHBIM
Pocciiickoii Denepaii;

4.2.3. TIpOBOAATS MEPONPHSTIS, HANPABIEHHbIE Ka OGYHeITHE 1 TIOBbIILENHE
YPOBHS TIPABOBOI TPAMOTHOCTH TPAKIAH 1 CYGBEKTOB NpENPHHHMATENHCKOH
JesestbHOCTH B (opMe:

42.3.1. TemaTnueckix ceMHHapos;

4232, Jlexiwiii M CTAXUPOBOK MO AKTYRTAHAIM BOUPOCAM SAIIHTH NPaB
noTpeSTeneli;

4.23.3. Kpyrmsix cronos.

42,4, OpraHM3OBLIBATE TPOBE/EHHE TECTHPOBANIEH 1 MIBIX CPABHATETHHEX
OLLEHOK TOBAPOB, PAGOT H YCAYT, NPRACTABICHRbIX Ha MOTPEGHTETHCKOM PhIHKE;

4.2.5. Opramu3oBsBaTh NPOBCICHHE OKCIICPTH3 KAHECTBA, GE3OMACHOCTH
TOBaPOB (paGoT, YCAYT), @ TAIKE COOTRETCTRAS NOTPEGHTENBCKIX CROICTB TOBAPOB
(pabor, yomyr) 3asBACHHOH NPONABLMM (M3TOTOBMTENSMH, HCTIOTHHTETAMK)
wbopMaLAN O HHX;

4.2.6. 1% TpOBEZeHHA OKCMGPTH3, YKEIAHHBIX B N 4.2.5. HACTOAIEro
Tonosxenis, TPHATEKATs OBTATAIOIAX CHEIHATLHEIMA TOSHAHMAMA B PASTHIHEX
OGTACTAX HayKH, TCXHWKH, HCKYCCTBA W JDYTHX, CUIEUMATHCTOB WM 3KCTGPTOB,
CepTUGWIMPOBANITIX B YCTAHOBICHHOM  3AKOHOAGTENECTBOM  POCCHICKOR
Dejiepati 1OpAIKe Ha IPOBENEKHE COOTBETCTRYIOMIX SKCTIEPTHS;

4.2.7. C 1ebi0 PACITHPEHI BOIMOKHOCTel| KOHCYISTALHORHOIO LEHTpa NpH
npoBeNemE OKenepTHs, ykasammbx B n. 4.2.5. Hacrosmero Iojoxemms,
MpeACTaRIATH B aNipec rIABHOro Bpatia BI'Y3 — LCHTPA THTHEHH H STHICMHONOTH
IPE/TOKEHNA O JAKTIOHEHHH COTTAIIECKH O COTPYAHHYECTEE C HOMbITATEIBHEIMH
HQGOPATOPHSINI 1 CCPBHCHBIMH IIEHTPAMH.
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BPEMEHHOE HOJIOKEHHE
O NYHKTAX HHOOPMHPOBAHMSI H
KOHCY.IbTHPOBAHWIS! I PAKIAH 110
BOIIPOCAM 3AIIUTHI IIPAB TOTPEBUTENER
(KOHCYJIbTALMOHHBIX TYHKTAX JUISl IOTPEBHTEIE)

1. Obmwe nosomenus

1.1. Hacrosmtee Tonosensie ycTanasmimmaeT hyHKiyu, npana, oBSIaHHOCTH,
TAKE  OprNFAIMONNYIO  CTDYKTYPY  NyHKTOB  MHQOpMMpORAKWA W
KOHCYILTHPOBANHS [PAAaH N0 BONPOCAM JALNTE Mpan moTpebHTENeli (Tatce —
KOHCYTHTAIHONHBIE TyHKTE)

1.2. Koncyabranuommsie nynKTs cosnaiotes wa Gase dmmaaos O3 —
LEHTPOB THIMEHBI M SMIEMHOTOTHN B cyGnekTax Poccuiicoli Dexepaumin 1 1o
KCNEINOROPOATIONY  TPAHCTIOPTY B NJAX  OPrAMMSAIMN,  pasmhTH 1
PACIPOCTPANCHIH CHCTEMEI HIIGOPMHPOBAHHS I KOHCY.ThTHPOBAHILT TOTpESHTCCH B
Poceniicxoli Gencpatm.

1.3. CeTo KOHCYJNNTAHONHMX MYHKTOB OTHOGHTCA K MECTHOMY ypoBHIO
CHCTEMb WH(OPMHPOBAHHA H KOHCYISTHpORAHHS noOTpeGMTencii B Pocomiicxoii
Denepan.

1.4, KomcyipTallnonHsie MyHKTH B CBOEH JeSTebHOCTH pyKOBOACTAYIOTCS
Koretutymmeli Poccrticioli Deepaim, eliepasHbiMi 35aKoHavH, HOpMATHBIBIH
npasosiMu - aktamu  [pesnaenta  Pocemiickoi  Menepamn, - TIpasiTenscraa
Poceniickolt  enepaunn, Mumncrepersa  3npasooxpanerus - coumanbioro
passimia Poccrickoii Dejiepatm, Dejepatsioii cryiGu Mo Kaiopy B cepe
SATH Npas HoTpeGHTeseH u Grarononyums denosera, Verasamu GI'Y3 - rerrpon
TS W OMAIeMHOTOTMH B CyGektax Poccmiickoii . Gexepawnn o
FKEIEIHONOPOAHOMY TPAHCTIOPTY, NONOKeHMANE o duanarax BI'V3 — werpos
THTHEHH M SMIeMMOOTHH B CyGlekrax Poccmickoil Qemepammn u mo
KEIESHOIOPOKHOMY TPAHCTIOPTY, METOMHCCKAMH PEKOMEHIAIIAMH 10 COBIANHIO
KOHCYIILTAIMORKEIX CHTPOB W NYHKTOB /Uis notpeduTeneli 5 ctpyktype GI'V3
«LleHTp THrMenL! ¥ SnEACNHOTOIY B CyOekTax Pocouiickoii Meepammn i Mo
KeESMON0pOKHOMY Tpancnopry, HHCTpYKIuMI (mpasmam),




[image: image8.jpg]PerTaMeHTHPYIOMIIMI BOTPOCH! COSAAHI, HATIOTHCHNA, BEfCHHA M aKTyQIM3aLIN
WHGOPMALHOHHLIX PECYPCOB B Cpepe 3aNIMTH MpaB MOTpeGuTeneil, a Takxe
nactosiny TTooKenveM.

1.5, KoHCymbTauMOKHIe NYHKTE! OCYMeCTRIIOT QYHKINM M0 OKasamuio
KOHCYLTATHBHON TIOMOUIM HACGIGHMIO 10  BONDOCAM  NPABONPHMEHeHs
TIOTPEGHTEILCKOTO 3AKOHOATENBCTA B OTACTHHBIX CEKTOAX MOTPEGHTEIHCKOTO
PHIHK, @ TAIOKE 110 BONPOCAM, CBIAMHBIM ¢ 3aIATON TOTPEGHTENAMH CROMX TpaB i
3aKOMHBIX HHTEPECOB HA YPOBHE MyHULIANATHHAIX 0GPA30BAHHIL.

1.6.  KOHCY/IbTAUMOHHblE [YHKTEl OCYIIECTRISIOT —B3aMMojelicTaue ¢
TeppHTOpHATEHEIMK OTAcTami Yripasnewnii Defiepatbroli cykGH N0 HAIBOpY B
cepe 3aUWTE Npap mMOTpeOMTENcH M GJATOMOTYWHS UeOBeKa B CyOmeKTax
Poccniickoil (DefCpALl H N0 CTCSHOODOXHOMY TPAHCTIOPTY, B TIOPAIKE,
yoranonentiom i B3amvonelicTaI dmmanos ®TY3 — NEHTPOB THIMEHH K
SnueMHOTOTHH B CyGhexTax Poccuiickoil DCACPALEH U 110 KelIeIHOIOPOKHOMY
TPANCTIOPTY ¢ TepPHTOPHATHHbIME OTHenaMH VpanTerii (DexepansHOit CryGH 110
Hamopy B cepe AUNTH Npap noTpeGuTeNeii # GNATONOTYdNS HeNOBEKA B
cybhextax Poccuiickoii Desiepaiiii i 110 KeTe3HOTOPOKHOMY TPAHCIIOPTY, @ TaKKe
C OBIIECTBEHHEIME OGBCAMHCHHIMH TOTPEGHTENCH HA OCHOBE 3AKIIOYEHHBIX
cormamenHii 0 B3AMMOACHCTBIH [0 BOPOCAM 3AIATE NPaB TIOTpeGHTE e,

1.7. KOHCYAMTAIMOHKblE NYHKTS B CBOGii JEATENBHOCTA HCHOMESYIOT
yTBepxaéunyio Defepasofi cnykGoli N0 Hamsopy B cepe saumTH npas
TOTpe6HTenH 1 GArONONY IS HelOBeKa CHMBOTHKY CHCTEME! HIhOPMIDOBaHHS 1
KoHeyILTHpOBAKIS MoTpeGHTenei B Poccrtickoit Denepattiy.

2. Opranmsammonnoe nocTpoenue

2.1. KOHCYTHTAIMOHHBIE IYHKTHI (DYHKLHOHHDYIOT Ha TIOCTOSHHOI OCHOBE B
KAueCTBe CAMOCTOSTENBHBIX CTPYKTYDHbIX MOTpasfenchuii puinaios ®TY3 —
LHTPOB THHeHkI 1 STHIeMIOTOTHH B CyGhextax Poccuiickoi Menepaitin H 10
JKeJIe3HOZIOPOKHOMY TPAHCTIOPTY, JIMGO B COCTABE YAKe MMEIOMIMXCA CTPYKTYPHBIX
nompasaenensli Guiatos ®I'V3 — LEHTPOB THTHEHB M OIHASMHONOMWH B
cybuexTax Poccuiickoii (DeAepaLlii i 110 e/e3HO/I0POKIIOMY TPAHCTIOPTY.

2.2. O6mee pYKOBOJCTBO JIGATENBHOCTBIO KOHCY/BTALMOHHOTO TYHKTA
ocymecTanAeT riaBHb Bpas piuiana GI'Y3 — IEHTPA THTHEIEL H SMHIEMHOTOHH
B cyGhexte Poccriickoii (Deepatunit (110 KeIE3HOTOPOKHOMY TPAHCTIOPTY).

2.3. Herocpe/ICTBeNHO PYKOBOJICTRO JCSTCTBHOCTBIO KOHCY T TALMONHONO
nymcra ocymectaiier cremmamicr guinana ®I'Y3 — ueHTpa rMrMensi W
snemnonorni B cybhexte Poccuiickoli Dejepaitun (T KeTESHOTOPOKHOMY
TPAHCTIOPTY), HASHAUCHHBL OTBCTCTBCHHBIM 32 JAHHOE HANPABIEHYE ACATETLHOCTH
NpHKa3oM TaBKOro Bpava (riata GI'Y3 — LEKTpa THTHCHEL H STHCMHONOTHH B
cybnexte Poccriickoli (Defepawin (0 KNEHONOPOXHOMY TPAHCTIOPTY) 1O
COPTACOBAHMIO ¢ MIABHBIM Bpatom BI'Y3 — LeHTpa THTHCHE 1 SMHISMAOIOTHH &
cyBexte Poccuiickoii MejiepatH (110 KeTeIHONOPOKHOMY TPAHCIOPTY).

2.4. UHCIeHHOCTS COTPYIHHKOB KOHCYIBTALHOHHOTO MyHKTA H TPeGOBAHMS K
MX KBATHGUKAIMH ONPCACTAIOTCA B COOTRETCTBMH C UCTAMM, 3a7at%aMM W





[image: image9.jpg]OCHOBIMI  HATIPGBTCHHAMH JCATSTBHOCTH  KOHCY/BTAIMOHHEX  MYHKTOB,
npejycMOTpeHHEME  HacTosmiM  TToIOACHHEM, 4 TAKKE B COOTBETCTBHH CO
urtathsiv pacnmcanies dimnana OTYV3 — LeHTPa TUTHEH  IMAIEMHOIONH B
cybrexte Poccuiickoii (Deliepatt (110 KeE3HOOPOKHOMY TPAHCTIOPTY).

2.5. B CBOGii J@ATEBHOCTI KOHCY B TALMORKbIA NYHKT MONE3YETCA KpYTIbIM
mrammom ¢umana OT'Y3 — UCNTpa THTHEHS M OUMIEMHOIOTHH B CyOmeKTe
Pocontiickoi Defepaitit (110 ee3HOTOPOIKHOMY TPAHCIIOPTY), Er0 PACIETHBIM
CYETOM 1 OCYIECTBISIET CBOIO GATENBHOCTH BO BIAMMONCHCTBHH C JDYTMMH

CTpyKTypHBIME  nozpassenenmM  dumiara Y3 — ueHTpa THTHEHM W
omiewmonorHi B cybnexte Poccmiickoli Peiepain (10 KeTEIHOIOPOKHOMY
Tpancropry).

26 Tlepeuems, a Taioke PACICHKH IUIATHEIX YCTYr, OKA3bIBACMBIX
KOHCY THTAIHOHHBIM ITYHKTOM YTBRPCIASTCH B OPALKE, TPCLYCMOTPEHHOM YCTABOM
OI'V3 — neHTpa THHCHS! 1 STHICMHOTOTHH B CyOekre Pocciiickoli Mejepattii
(110 Ke1e3HOOPOKHOMY TPAHCTIOPTY).

3. Wew, 3anawn u dymiunn

3.1. OCHOBHBIMH HENSIMHM COFAANHS KOHCYTHTALMOHHBIX MTYHKTOB SABIAIOTCA
NOBIIIEHHE YPOBIA TOTPEBHTSTHCKOH 1 NPABOBOH TPAMOTHOCTH HACETICHHS W
PAIBHTHC A Ce OCHOBE MHCTHTYTA CAMOSAILMTH! MpaRa.

3.2. OCHOBHEIMH 3a/ia4aMil JISATSIBHOCTH KOHCYJIHTAIMOHHEIX TYHKTOB
SBAAOTCA MH(OPVHPOBATHE H KOHCYIIKTHPOBAIHE HACEICHHS O MOTPEGHTETLCKIX
NpaBax IPAIAH M MO  BONPOCAM  NDABONDHMEHEHHS MOTPEGHTEILCKOTO
3aKOHOIATENECTER B OTICTHHAIX CRKTOPAX TIOTPEGHTENBCKONO PHIFKA.

3.3. YHKIMH KOHCYTSTALHORHAIX TKTOB:

3.3.1. Oxasanye KOHCYTSTATHBHOH NOMOLLH HACEIICHHIO TI0 BONPOCAM 3AIIIHT!
npaB MOTpeGHTENei B HeAAX OBCCHCICHI 0COHAHHOIO BhGOPa TOBApa, PABOTE,
YCyTH, @ TaKoKe (OPMAPOBAHHS MOTPEGHTENECKOM TPAMOTHOCTH;

3.3.2. TIpopeiene MepOMpHATHI, HANPABIICHHLIX 11a OByierHe H MOBHIICHHE
YPOBHS NpABOBOH IPAMOTHOCTH TPMKAAH H CyGHEKTOB NPENIPHHHMATENECKOR
JesetBHOCTH;

3.33. Vuactie B (OPMHPOBAHMH e/WHHX MH(OPMAIHOHHBIX PECYPCOB B
cbepe sammTi mpam rnoTpeOuTencii — LEHTPANbHOH 023  HOpMATHBHO-
MeTOmHeCKoli IOKYMENTAITHH N0 BONPOCAM KOHCYIBTHPOBAIS B Cepe SailThl
npan noTpe6uTeneii (tanee — idotexa) u Basika aHHHX CyICGHBIX peluienni 1o
BONPOCaM 3AILMTH TPaB TOTpeGHTeNeH.

4. TIpaBa u 0GS3AHHOCTH KONCY.IBTAUHOHHBIX MYNKTOD

4.1. KoHCY b TAIHOHHbIe TTYHKTEL 06A3aHbI:

4.1.1. OKa3HBATH KOHCYJSTATHBHYIO NOMOIs CYGHEKTAM OTHOIeHWH B
o67aCTH 3AMITE MPaR NOTpeSHTECH (faTlee — NOTPEGHTENECKHE NPABOOTHOICHHS)
110 BOMPOCAM MPABOMPHMEHEHIS IOTPEGHTEIECKON FAKOHOTATEECTEA B OTACTBHEIX
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CeKTOpAX MOTPEBHTENLCKOTO PHHKS, & TAKKE 110 BONPOCAM, CRABNHEIM ¢ 3AUMTON
TIOTPEBHTEAMH CBOVX NPAB  3AKONIBIX HHTEPECOB;

4.1.2. TIpu OKa3aHHH KOHCY THTATHBHO/ TOMOII CYGHEKTaM MOTPEGHTETHCKHX
NIPABOOTHOIGIHI PYKOBOJICTRORATEC Pa3paBOTAMKsM LICHTPOM KOOD/WHAIIN 1
MeTofMueCKoli  TONNCPAKA  PA3BHTHA  KOHCYIBTAUMOHHEIX —LEHTPOB I
notpebiTeneii (taiee — LIGHTp KOODIMHAIMH) NeEPesHEN MHHMMATSHOTO 0GhEMa
KOHCYTSTATHBHEIX YCIIYT, OKAZBIBAGMEIX KOHCY/THTAIOHHBIMH LIEHTDaM;

4.1.3. OcymecTannTs MHGQOPMAPOBANIC HACCTCHIS 1O BONPOCAM 3AIATH
npan noTpeGHTene;

4.1.4. Bectn yuéT JeSTSTbHOCTH 110 HH(OPMUPOBARHIO H KOHCYTBTHPOBAHHIO
HaceleHNA MO BONPOCAM JAWMTH @B  MOTpEOHTENeH, OCYIECTBIAEMOf
KOHCY/THTAIIHORHBIMH Ny HKTAN;

4.5, B 1eAAX yuacTisi B BeNCHMH, AKTYATH3ANMH M COBEDUIENICTBOBAMMH
YIKIMONHPOBANHS CAHHLX HH(OPMAIHOMHEIX PECYPCOB B Chepe JAUIMTE Mpan
notpeGiTenei:

4.15.1. BecTH Ha MeCTHOM YPOBHE H YWACTROBATE B HATOTHEHHH M
AKTyRmIBAIAM PerHOHANBHBIX GAHKOB IAHHBIX CyJeGHBIX pemenuii 1o Bompocam
AUt NpaB MoTpeGHTeNei;

4.1.5.2. TIpOBOMHTE MOUHTOPHET cy€GHO NDAKTHKH N0 BOTPOCAM 3ALMTEY
IpaB MOTpEGHTENCl HA MECTHOM YPOBHE i MCTONHHECKOH IOKYMEHTALMH B Chepe
3AUHTH NPaB NOTpeGHTeNel TiC Peke, deM 0K a3 b KBapTar;

4.1.5.3. Tlo pe3yhTaTan MOHKTOPHHTA C NIEPHOMMAHOCTEIO He PEKe, IeM OTHH
Pas B KBapTAT, MPEACTABIATH B LCHTP HHGOPMEPOBAHMS M KOHCYISTHDOBAHMK
IPaKKAK O BOMPOCAM SANHTH NMpaB NOTPEOUTEIICH (Iaiee — KOHCYHTALHONHEIE
LeHTPbi) ¢y @bl PELICHIS IS HATOTHEHY GAHKOB IAHTEX;

4.1.5.4. TIo e3yaISTaTaM MOHHTOHHIA MPENICTABIATS B KOHCYTHTAUHOHHEIS
HCHTPH  HOPMGTHBHO-METOAMNCCKYIO  IOKYMEHTAIMO,  HEODXOMAMYIO  Ais
HanoeRms n akyanman Midoreki;

41.5.5. OBecrieunts NOTPESHTELIM BOIMOKHOCTS CBOGOAHOTO JIOCTYTA K
Mdorexe ia Gespomes ol ocoBe.

4.1.6. Hanpas7sTs MHGOPMALMONINE IANHEIC TIO OCHOBHON JEATETBHOCTH
KOHCYIBTAIIHOHHBIX TYHKTOB:

— TeppuTopHaTLHEM oTACTaM VrpaBneriii MenepansHol CTyRGH 10
HaTI0py B cepe JANMTH MpaB nOTpeGWTENeli 1 GTATOMONYSMS HelOBeKA B
cybuexTax Poccnitckoi (Denepallii H 110 e/esHOOPOKHOMy TPAHCTOPTY;

— 110 ycTanoBenHofi GOpME KOHCYILTALMONNEIM LIEHTPAM.

4.2. KoHey b TaLHOMHBIC TIyHKTHI Brpase:

42.1. Jlis ocymecTBICHNS BOMIOKCHHBIX Ha KOHCYNHTAUMONGIA MyHKT
YK H B YCTAHOBTIEHHOM MOPSIKE HCTIOIL30BATS MATEPHATSHO — TEXHHYECKYIO
6asy ¢mmianon ®I'V3 — UEHTPOB THTMEHb W OIMIEMHONOTHH B CyOmeKTax
Poceniickoil Deepailii i Ha KeNE3HOJOPOKTION TPAHCTIOpTe;

42.2. Oxassiparh MAGOPMAIHOHHO-KOHCYISTATHBIYIO W MHYIO TOMOMID,
comsaNHyI0 C cyneGHOf 3auTON MOTpeGHTENeH, ¢ COGTIONCHHEM NOPAIKE,
NPEAYCMOTPERHOTO  TPAXIGHCKAM  TPOLCCCYATBHBINM  3aKOHOTATETHCTEOM
Pocetickoil ®eaepaiui;
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423. Hanpasiame B KONCY/TSTALMONNBIC LCHTPS MPEIOKEHHA MO
COBEPIICHCTROBANHIO. (hyHKIHOHHPOBAHIS CAMHBIX MHGOPMALIONIEX Pecypeon B
cibepe 3amHTE MpaB noTpeSHTENEH;

4.2.4. TIpOBOZIUTI, MCPONPHUATHS, HANPARIEHHBIE Ha OOYHEHHe W TIOBHILIEHNE
YPOBHS NpaBoBOH IPAMOTHOCTH TPAKIAH H CyGBEKTOB MpeANPHHHMATETLCKOR
JestrenbiocTH B Gopme:

4.2.4.1. TemaTiieckiX CeMHapos;

4.2.4.2. JIexaIuii O AKTYATHHbIM BOIPOCAM JALLNTE! NIpaR NOTpeGHTECH;

4.2.4.3. Coewannii 110 BOIPOCAM 3AIIMTH TPAB NOTPeGHTE e,

4.2.5. OpranK3ORHBATS MPOBCCHNE TCTHPOBANII H HHbIX CPABHHTENHEX
OILEHOK TOBAPOB, PAGOT H YCAYT, NPEACTABICHIIBIX 1A OTPRBHTCTLCKOM PhIHKE;

4.2.6. Opramu3oBHBATh NMPOBEACHHE OKCTIEPTH3 Ka4ecTBA, GCIOMACHOCTH
ToBapos (pabor, ycayr), a TakiKe COOTRETCTRHA NIOTPEGHTEIECKUX CBOCTS TOBAPOB
(pabor, ycnyr) 3asBieHHON NPONABUMM (H3TOTOBMTENSMH, HCTIOTHHTETAMK)
uHbOpMAIIN O HAX.




